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Humanscale Presenter
Humanscale Presenter is an optimized sales and presentation tool for Humanscale.

View and show presentations, videos, pdfs, and datasheets with just a few clicks. This app 
works both online and offline. Content is automatically updated over Internet connection, so it 
will always be up to date. 

Finally, all your sales and marketing materials are in one convenient place!



Creating an Account
You need a personal Humanscale Presenter account to log in to the app.

Please ask for an invitation from a Humanscale 
Presenter admin user.

Click on the email link to accept the invitation, create a 
password, and you’re all set!

Your email address will be your user name.

New hires should have received an invitation as a part 
of the new hire process. If you have not received an 
invitation, please submit a marketing ticket and select 
Presenter App as the request type.

Invitations are valid for 30 days.



Installing the App
Install the app from https://presentor.fi/humanscale

https://presentor.fi/humanscale


Installing the App on Windows PC

Download the installation file HumanscalePresenter.appinstaller on your PC and open it:

Humanscale Presenter will be installed as an app on your device. 
A shortcut icon will be created on your desktop.  



Installing the App on MacOS
1. Download the installation DMG file and open 

it from Downloads.

2. Inside the opened window, drag the app to 
Applications.

You will find Humanscale Presenter inside 
Applications after copying. 

3. When opening the app, click Open if your 
device notifies that “Humanscale Presenter” 
is downloaded from the internet.

After installing, you may eject the ”Humanscale 
Presenter [version number]” DMG file, which 
shows up on your desktop.



Installing the App on iOS
In AppStore, install Humanscale Presenter: 
https://apps.apple.com/app/humanscale-presenter/id6449537867

Humanscale Presenter will be installed as an app on your device.

https://apps.apple.com/app/humanscale-presenter/id6449537867


Installing the App on Android
In Google Play, install Humanscale Presenter:
https://play.google.com/store/apps/details?id=fi.Presentor.Humanscale&hl=en&gl=US

Humanscale Presenter will be installed as an app on your device.

https://play.google.com/store/apps/details?id=fi.Presentor.Humanscale&hl=en&gl=US


App version updates ensure that the app functions properly with constantly updating and 
evolving content.

On Windows and MacOS, app updates are checked for and installed automatically on the 
background every 8-24 hours. 

App Version Updates



Updating your App on PC

Windows PC:

Updates are checked for and 
installed automatically on the 
background every 8-24 hours. 

If you want to install the newest 
version immediately, run the 
installer again:

https://presentor.fi/humanscale

Update Humanscale Presenter?

https://presentor.fi/humanscale


Updating your App on MacOS
MacOS:

Updates are checked for and installed 
automatically on the background every 8-24 
hours. 

If you want to install the newest version 
immediately, download and run the latest DMG 
installer again:

https://presentor.fi/humanscale

https://presentor.fi/humanscale


Updating your App on iOS

Open AppStore Click on your 
profile icon

Find the app
Click on “Update”

Humanscale 
Presenter
Version 2.8.3



Enable Automatic Updates on iOS
Automatic updates might be enabled or disabled on your 
device depending on your settings.

Enabling automatic updates on iOS:

Enable automatic app updates on iOS by opening Settings / 
App Store / Automatic Downloads: App Updates.



Updating your App on Android
Open Google Play

and search for 
Humanscale Presenter

If there is an update 
available: Tap Update



Enable Automatic Updates on Android
Automatic updates might be enabled or disabled on your 
device depending on your settings.

Enabling automatic updates on Android:

1. Open Google Play

2. Tap your profile icon in the corner 

3. Select Settings / Network preferences / Auto-update apps 
and choose from the network options



Push Notifications

iOS and Android:

When opening the app, an alert 
requests you to allow or not to 
allow push notifications.

By selecting Allow, the 
notifications are turned on and 
active on that device.

A push notification is a short notification sent by Humanscale Presenter app to your device to 
inform you about updates, reminders, or important information. Push notifications are possible 
on the iOS and Android versions of the app.

Turning on push notifications for Humanscale Presenter ensures you stay informed and never 
miss out on important updates. 



Turning on Push Notifications: iOS

Open Settings - 
Notifications

Select the Humanscale 
Presenter app

Enable Allow notifications.
Make other adjustments if needed.

You can adjust or turn on the iOS push notifications from Settings.



Turning on Push Notifications: Android

Open Settings - Apps – 
App management - 

Humanscale Presenter Open Manage notifications

You can adjust or turn on the iOS push notifications from Settings.

Enable Allow notifications.
Make other adjustments if needed.



Logging in

You have to log in with your user account in 
order to use the app.

To log in, fill in your email address and password 
and click on “Sign in”.



Having Trouble Logging in?

Forgot password?
If you need to reset your password, fill out your 
email address and click or tap on “Forgot 
password”.

Please make sure you have typed in your 
email correctly. A password reset email will be 
sent to the email address you provided.

Please note that for security reasons the system 
does not specify if the email address is correct 
or not.



Downloading Content
After logging in, the app will check for content updates and download it automatically onto 
your device. After the initial download the content works also offline.

Depending on the amount of content the downloading might take a while. Please allow some 
time for the content to download.

Clicking on the Updating Presentations info screen will show how much content is still left to 
be downloaded.



Main Page
Navigation Bar

Main Topics
Click on a topic to 
open topic page

Scroll down the main page to view more content



Topic Page
The Main Page shows up to six of the most 
recent pieces of content within a given topic.

There may be more content within the topic 
pages.



Topic Page

Media items
Presentations,
Videos and 
PDFs

Media item thumbnail
Click on a thumbnail to 
view the media item

Media item popup

Add to Favorites
Add item to Favorites  
Remove from Favorites



Media Item Popup Window
Close window

Force reload
This will reload the file in 
attempt to fix potential 
errors with the download.

View
View PDF or
presentation,
play video



Downloading and Sharing

Download
Click or tap to download the 
current item (e.g. presentation) to 
your device as a local copy.

Share link via email
Click or tap to open your email application to 
send the link to the current item to your contact. 
The link is copied onto your clipboard as well.



Navigation Bar

Refresh
Will manually 
check for 
updates

What’s New
Info of recent 
updates

User Profile
User Profile 
Window, e.g. 
password 
change and 
log out.

Favorites
View a 
collection of 
media items 
you’ve marked 
as favorite.

Min / Maximize 
Window
(Windows/
MacOS version 
only)

Please note that 
the app checks 
for updates 
automatically at 
startup.



Request password change
Instructions will be sent to your email

User Profile Window
Close window

Your account name

Contact the team
Send email to the Humanscale 
Presenter team

License agreement

Log out

App version number



Viewing Presentations

Click or tap on a 
presentation item to 
open it



Viewing Presentations

Double click or tap on a 
slide to make the 
presentation full screen.

Double click or tap it 
again to make it smaller.

Pinch on a slide to 
zoom in or out.

Normal mode

Full screen mode



Viewing Presentations

Close presentation Current slide

Next slidePrevious slide

Swipe or click and 
drag left or right 
to move to the next or 
previous slide.

You can also click on 
the edge of the screen 
to navigate to the next 
or previous slide.



Notes

If there are notes 
added on the 
presentation slide, you 
will see the Notes 
button visible: click or 
tap the button.



Notes

Close the Notes after 
reading.



Videos inside Presentations

Close presentation Current slide

Click or tap on a video 
to make it full screen, 
activate audio and 
play/pause controls.

By default videos inside 
presentations will play 
without audio in 
zoomed out mode.



Favorites
Your Favorites
You will find them behind 
the star button. 

Add to Favorites
Add item to Favorites  
Remove from Favorites



Favorites

Optional title 
Type a title or leave the text 
field empty.

Remove from 
your Favorites
If you want to remove an 
item, just click or tap the 
star button, and then the 
Refresh button on the 
Navigation Bar.

Open and use the item 
(e.g. a presentation) the 
usual way.



Troubleshooting
Q: I am unable to log in

Please make sure you have created an account, downloaded and installed the app onto your device and are attempting to log in at the app login screen. 

Please double check that you’ve typed in your account name (email address) and password correctly at the login screen.

Q: I can’t remember my password

Please reset your password from the login screen by typing in your email address first and then clicking on ”Forgot password”. You will receive a password 
reset email.

Q: I have the correct password but it still won’t accept it

To make sure, please reset your password.

Q: I’ve tried to reset my password but I do not get an email

Please make sure you have typed in your email address correctly. Please also check your Junk or Spam folder for the email.

Q: I click on the link from the email but it says password reset link expired

The password reset email link is valid for one hour. Please attempt a password reset again.

Q: I click on the link from the email but it says password reset not authorized

If you have sent a reset request multiple times, please make sure you’re clicking on the newest one. Only the newest password reset email link will work. 

Q: I need a new invitation

You only need a new invitation if you haven’t yet created an account. If you do not have an account, please submit a marketing ticket. If you have an account, 
please install the app and log in.

Q: I have changed laptops and my app is not installed here. May I request for a new invite?

Since you already have an account, please install the app and log in with your credentials.

Q: Is there a support page where I could find help and all the installation links?

Yes! https://presentor.fi/humanscale/

https://presentor.fi/humanscale/


Contact Us
Humanscale Presenter Team

For account access and setup and content 
issues, please submit a Marketing Ticket.

Select Presenter App as your request type. 

Technical support

For any technical issues please contact support at 
contact@presentor.fi

mailto:contact@presentor.fi
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